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To whom it may concern:

In the Human Performance Laboratory at the University of Wisconsin we have utilized
successive generations of Nasiff PC-based systems for testing thousands of clients, patients
and research subjects for close to two decades. During this period, we have always
maintained five systems, including one for each of four identically equipped testing and
teaching stations, and one for a high-end station utilized for research and more sophisticated
testing. We have been pleased with our original equipment, and each successive generation
has brought significant advancements in line with the continuing development and advancing
capabilities of computer technology. We have experienced relatively few problems with our
Nasiff PC-based systems and those problems have been quickly addressed — usually within a
24—48-hour timeframe. Their customer service has been outstanding. The Nasiff PC based
systems have been ideal for our Human Performance Laboratory.

Please let me know if you have any further questions.

Sincerely yours,

Stev£o.>. Albrechtsen, Ph.D.

Professor Emeritus and Director Emeritus

Human Performance Laboratory
University of Wisconsin — Whitewater

P.S. I recently retired from the University of Wisconsin, but | am still professionally active
and | am happy to recommend Nasiff Associates and their products.




